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Sustainability in tourism

M Travelife é uno schema di certificazione
internazionale

M Travelife aiuta i suoi circa 1400 iscritti nel mondo
a migliorare efficacemente I'impatto
ambientale, sociale ed economico

M Gli iscritti Travelife che soddisfano i requisiti del
Sistema Travelife sono ufficialmente riconosciuti
attraverso la certificazione che attesta il loro
conseguimento
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HOTELS & ACCOMMODATIONS

Vision:

“Inspiring and supporting
businesses and their customers to
transform tourism
for a better future”

© Travelife 2016



7

-!:I;gxmey.!!xsem | TRE PILASTRI DELLA SOSTENIBILITA’

HOTELS & ACCOMMODATIONS

AMBIENTALE

ECONOMICO SOCIALE

© Travelife 2016



Travelife

Sustainability in tourism

- \/ TUI transat Gpollo.

Thomas &°Corendon cosMos WHOLIDAVS

COOk VLIEGVAKANTIES

vl Hotelplan Airtours
SUISSE /‘V—
HAYES @

: &jARVTg SOVEREIGN DER

Touristik HOLIDAYS

KUONI Sunvil 2 @Balkan Holidays

find the real country




Travelife

Sustainability in tourism

* X %
s %
% ¥

TRAVEL

GLOBAL SUSTAINABLE TOURISM COUNCIL

* *
* s K

EUROPEAN PARLIAMENT

European
Commiission

DABTA .
‘QB Welcome to
ECIAA ANVR Ljubljana

P —y
THE EUROPEAN TRAVEL AGENTS’ ‘ : '
AND TOUR OPERATORS’ ASSOCIATIONS «" the Capltal of Slovenia



http://www.rainforest-alliance.org/marketing/marks/certified

Travelife

Sustainability in tourism

| consumatori sono sempre piu interessati a

vacanze sostenibili 71% dei clienti optera per

scelte
eco-friendly nei prossimi 12

e mesi @Y *
. TripAdvisor, 2012 : :

Aumento della domanda di rpAGvIsor tripadvisor

alberghi sostenibili

ABTA Consumer Trends 2011, 2012,
2013

\_ “BDABTA
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Costi ridotti

Travelife aiuta gli hotel a ridurre i costi generali, come energia, acqua e smaltimento rifiuti.

Aumento del grado di soddisfazione dei clienti

Le ricerche condotte dai tour operator dimostrano che i clienti considerano gli hotel Travelife
qualitativamente migliori rispetto agli altri.

Travelife coinvolge il personale per migliorare I’hotel e la qualita dell’'offerta ai clienti

Support dell’economia locale

Travelife supporta le persone, la cultura e I'economia locale attraverso la formula “prodotti e
lavoratori locali”
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Aiuto nella gestione del rischio
La pianificazione della sostenibilita aiuta a ridurre i rischi e a soddisfare le aspettative dei clienti e dei
tour operator

Maggiore pubblicita

Travelife aiuta gli hotel a distinguersi dalla concorrenza attraverso la promozione da parte dei tour
operator e degli agenti di viaggio online.

La certificazione Travelife, riconosciuta a livello internazionale, attesta che il tuo hotel € un’azienda
responsabile.
Supporto completo e pratico

Gli strumenti online di Travelife aiutano gli hotel a pianificare e conseguire la certificazione.

Travelife offre un’assistenza personalizzata per apportare i miglioramenti necessari
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M Piu di 1,400 iscritti in circa 53
paesi nel mondo

M 18 paesiinin Europa

— Croazia: 37

— Cipro: 60

— Grecia: 207

— Italia: 33

— Portogallo: 66
— Spagna: 414
— Turchia: 173
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M Piu di 30 iscritti in Italiain 6
diverse regioni

— Campania: 15
— Puglia: 1

— Sardegna: 3
— Sicilia: 6

— Toscana: 1

— Veneto: 5

© Travelife 2016
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Un processo semplice e di supprto per i nostril iscritti

REGISTER SUBSCRIBE SUPPORT AUDIT AWARD

O 0 OV ©
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IL PROCESSO DI CERTIFICAZIONE TRAVELIFE — PRE-AUDIT (1/3)

HOTELS & ACCOMMODATIONS

M Per la preparazione dell’audit, gli hotel devono completare la checklist online, la quale aiuta a

capire come si posizionano rispetto ai requisiti di Travelife

M La checklist é organizzata in 4 temi con diversi oggetti

Travelife checklist

dalor sit amet.

massa. Wi Donec

Completion Questions (O/150)
— )

Attochments

3 Alocoting Stett
« and Bedget
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Question
number

SUSTAINABILITY MANAGEMENT SYSTEMS

Do you have a written policy which describes:

c 1 | Howyou reduce, minimise and manage your impact on the environment? O
c 2 | How you make sure that you have good working conditions for your
employees and how you protect human rights? O
c 3 | How you engage with local people and local businesses to support the
economy and community and how you protect local traditions? [}
c 4 | Quality Assurance procedures? ]
o O
c 5 | Health and Safety policies?
c 6 Do these policy documents apply to all parts of your business and business | []
activities?
c 7 | Are these policy documents, or relevant parts of them, available in staff O
areas?
c 8 Are these policy documents, or relevant parts of them, available in guest O
areas?
0 O

Are these policy documents available for all who might want to see them (staff,
guests, suppliers, local communities etc.) via your website, brochures, staff
handbooks and/or anywhere else?

Do you keep a list of the following legislation which is relevant for your
business:

Environmental legislation (including regional, national and international
legisl

Labour and human rights legislation (including regional, national and
international legislation).

Health & safety legislation (including regional, national and international
legislation).

Legislation

O ooao
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Travelife non si limita a certificare ma offre molto di piu:
M Travelife aiuta i suoi iscritti a preparare il proprio audit attravero:

— Documenti che spiegano in dettaglio il processo di certificazione e come preparare I'audit

Trg‘leife

Sustainability in tourism

HOTELS & ACCOMMODATIONS N

STEPS TO BECOMING tlom
TRAVELIFE-CERTIFIED ; ife

tourism
Subscription - You become a paki member of Travelife. IMMODATIONS.
Audit prep onsider
of the
e PREPARING FOR YOUR st
Postaudit - Vouschiee Tenelfe tfcato, o you oy e ok TRAVELIFE AUDIT a
Improverments thal the cudtoe found duting thei vl
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SUBSCRIBE PREPARE AupIT CERTIFICATION Yeco DVWN: paring for your audit, y hances of gaining
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energy ‘ared measure, monitor and record consumption Wil oo b
G @ ’ assessment and other 2%t recuremerts. for a repeat audit,
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Five steps to prepare for your Travelife audit

1. Complete the online checklist
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: e Tiaveife

citerio. H at your secand audit,
yourl geta much
rech
of staff praperty. This
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2. Create an action plan
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IL PROCESSO DI CERTIFICAZIONE TRAVELIFE — PRE-AUDIT (3/3)

HOTELS & ACCOMMODATIONS

— Documenti che includono instruzioni e moduli necessari per i requisiti di Travelife

Travelife
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HOTELS & ACCOMMODATIONS

TRAVELIFE HELP FOR
MEMBERS Ericfind e

Travelife for

Trc’:%life

Sustainability in tourism

INTRODUCTION TO ENERGY o
Factsheet

MANAGEMENT

PREPARING YOUR

Factsheet

‘our help for members. It includes factsheets and templates that refate to the criteria ENVIRONMENTAL P
b p What is energy efficiency?
toachieve Trovelife certification. SAFEGUARDING CHILDREN
A
el‘ Subject Summary imvolves a senies of steps inchadng. What is an environmental policy?
comaybiby mets on the eromimert, incre how 1 dchy >
1 inoductionto| Wilhelp you totaihaberene forencrgyurage ! i
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howto monitor your waste mateialsand other 2 audit e Child?
requirements. As sch, SCenton o
o e = polution pevention ond contol L8032 o L L0 (CHC) cutines thefundomentolfron ights of o chcken,
Sy 3 hi T8 Infoct
Seeciso & monagng
Tempiat
Templa ‘which gristisesoctons and s tequiry eviewed e
onitaring form your enesgy
Why is my property for
IntheUN CRC.
©Traveife Lid 2016 Version 2 kst updated Februory 2016 Page 1 Therefare,
©Travelife Lid 2016 - Versiand. lost updated February 2016 Page 1
OTiowele Ltd 2016~ Version 3, kot pdated Febirury 2016 Page 1

© Travelife 2016




=
Travelife

Sustainability in tourism

B || auditor Travelife visitera il tuo hotel per circa 6-8
ore

B 'audit inizia con un meeting di apertura che
coinvolge i “key members of staff”, durante il quale
I'auditor indichera:

— La documentazione che verra controllata
— |l personale che verra intervistato
— Le parti dell’hotel oggetto della visita

B L'audit é interattivo, gli albergatori sono quindi
incoraggiati a fare domande

M L'audit termina con un meeting di chiusura dove
I'auditor evidenzia le problematiche emerse durante
| ‘audit and richiede ulteriori informazioni/evidenze
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IL PROCESSO DI CERTIFICAZIONE TRAVELIFE — POST-AUDIT

HOTELS & ACCOMMODATIONS

B Dopo l'audit, I'auditor invia il report all’ Head Office di Travelife
B |'Head Office controlla il report ed informa I'albergatore sui risultati

B L'albergo pu6 essere certificate opure risultare non-conforme

Taychfe 57 S

HOTELS & ACCH

B Nel caso di non-conformita, queste devono essere risolte

B Travelife emette un report che reassume tutte le non-conformita

B Una volta che tutte le non- conformitd sono risolte, I'albergo

ottiene la Certificazione

Travelife 2=~

HOTELS & ACCOMMODATIONS
TN

Welcome to Travelife - SENTIDO Tara

Home | About Travelife | Resources | Promotion | Contact us

Thank you for the 3 ¥ )l
days from the date of the audi il to mak i send the
evidence to us

Iy ible to make the within 31 days you can continue to make

improvements and then apply and pay for o new audit when youre ready. Altematively you can wait
until your next audit is due in two years time.

Remermber, from your second audit onwards you will need to comply with ALL of the criteria in the
Gold checklist. SUBSCRIPTION

1f you need more information or support dant forget to make use of the range of Travelife member B

materials:
« the Travelife checklist
« the Travelife support materials

= the Travelife member newslatter PROFILE
» the Getting Started in Sustainability website. Update profile .
You can akso ather Travel ng their

their hotels in our case studies section.

Travem I tare o spport you i youx sustincbbey joumay p-mmngxruﬁmrufywu business,

Ifyou
contact us. We ook forward to working with you i the uture.

Thank you
The Travelife Team

Improvement Report
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W Travelife comunica regolarmente con i suoi iscritti, offrendo ulteriore supporto

B E-newsletter B Case studies from Travelife certified hotels

— Practical examples of what successful hotels have

— News, advice, guidance top tips and ideas _ ' At
done to improve their sustainability

Trouble Viewing this emsail? Click here for the web version

- o
Tivelife

Tavelife2Z  News e JEe—

.,
GO oo Uie Sangerme. Tukey

Welcome to the Travelife newsletter

Autumn has arrived and with it World Travel Market, a fresh loolk for Travelife, new
promotional opportunities for Travelife certified hotels by our Online Travel Agent
partners and an exciting partnership with the Rainforest Aliance. Our auditor Suzanne
Sotnick describes a typical audit and the RIU Don Miguel share their sustainable
Christmas decorations.

Online travel agents offer Travelife hotels extra
promotion

Travelife has entered into partnership with two online travel
agents (OTAs)— Bookdifferent and Expedia. This means that
Travelife certified hotels will get greater levels of promotion
in their Travelife membership.

Read more 3
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HotelLogin | Keyword S
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Grecotel Club Marine Palace
Greece
Crete

Club Marine Palace is built like a typical Cretan
village. Lemon, mandarin and vanilla-coloured
bungalows surround the large swimming pools. A
winding path meanders between the main
building, the cluster of bungalows on the upper
level and the seafront bungalow village.

The Grecotel Marine Palace Suites combine the
best of Greek hospitality and services with
traditional Cretan life in this idyllic fishing village.
Designed especially for families, there are plenty
of activities from morming to night including the
best underwater diving in Crete. If island-style,
village holidays are your dream, then this
Grecotel is the place to choose. Enjoy exclusive
service and unique in-room treatment such as
welcome with sparkling wine, coffee, soft drinks
and beer in your mini bar, bath robes etc. Room
types include deluxe bungalow suites with
Jacuzzi, family bungalow suites and studios.

The village of Panormo is 25 kms east of
Rethymnon on the north coast of Crete.

o Blue Flag Beach

® Visits at the organic farm Agreco

# Guided Botanic Walks around the hotels
gardens

o Beach Clean Ups

» Cat Cafe feeding station for the strays of the
hotel

Home

B Gallery 10f5 B3

Gold
avelife
lity in tourism

cotel Club Marine

© Germany
© Netherlands

About Travelife

Tour Operators | Search

View All v

Region
T T ——
T

operator
View All v

/
Travelife

We hereby certify that

Dreams Palm Beach

is committed to sustainability by:
protecting culture and traditions
supporting local people

and preserving the environment

and has successfully achieved Travelife Gold certification.

e

2015-201¢6

Signatory: S Shber Date:

Soren Stober, Travelfe Business Manager August 2015

M Una volta certificati, i nostril iscritti
avranno una pagina dedicata sulla
notra brochure online:
www.travelifecollection.com

M Gli hotel certificati possono
promuovere la certificazione
affiggendo la targa d’oro
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Gli hotel certificati beneficiano di pubblicita di marketing attraverso i nostri partner

aExpedia®

Booking

= i * Promotion through online
« Tour operator travel agents

brochures
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Stima del risparmio (riduzione di costi) nel primo anno

M Travelife audit attraverso una serie di raccomandazioni stimé un risparmio di circa €150.000 per anno
attraverso:
— Installazione di restrittori/aeratori per acqua e pronta riparazione delle perdite

Riduzione del voltaggio di luci esteriori e spegnimento alla 1 (am)

— Programma di reuso asciugamani
— Orario irrigazione mattina presto/notte

— Controlavaggio dei filtri

M Costi per I'implementazione = € 8.000

M Risparmi conseguiti = €78.000 nel primo anno

M Ritorno di investimento del = 900%
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Entrate attraverso la raccolta differenziata
dei rifiuti (recycling)

M Hotel Travelife in Grecia, ha relizzato circa
€20,000 in un anno per aver implementato la
separazione dei rifiuti in 7 ‘categorie’ e venduto
ad imprese del settore

M Percentuale di differenziata raggiunta 45%,
eccezionalmente elevata per |la Grecia
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Aumento della motivazione dei dipendenti, miglioramento
dei rapporti con i fornitori e con la comunita locale

4 )

“Our increased activities with the local community, for
example local events, use of our facilities and our community
survey, have resulted in positive relations and the added
benefit of good business opportunities for our hotel.”

Saray Hondarza, Secretary to the General Manager, Playitas Resort
“We learned very quickly that it was much easier than
expected to implement the Travelife system, and the

advantages are excellent — financially for our company and
beneficial for our social environment.”

\Manuel Sastre, General Manager, Hotel Riosol.

D

© Travelife 2016
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Fact:
“97% of Travelife members

would recommend it”

Travelife for Hotels & Accommodations membership survey, December 2012
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Per iscriversi:

B Collegarsi al sito web di Travelife : www.travelife.org/Hotels/home.asp

B Cliccare sul pulsante ‘Join Travelife Now’

B Completare il modulo di registrazione online: si riceverd la quota di iscrizione e si potra richiedere I'invio della fattura

Travelife /=

ainability in tot

Travelife certification
for your hotel

Travelife membership provides a step-by-step programme to help you cut costs
and improve your impact on the environment, local communities and businesses.
The Travelife Gold award enables you to easily communicate your achievements

to customers.

JOIN
TRAVELIFE
NOW

Become a member
of Travelife today

Travelife =2

Registration form

Accomadtiontype

Business Name (Person with respons ity for environvrentel ssues)

Contact Narme.

Posuzip Code

Telephone

Totol number of guests yout property can accommadate.

1 you have a voucher code please odd It here

Creote Password (miruem.m . of 6 cherccten o pmters

Confirm Passward

o aned oy e ot
i Esropoan o
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Numero massimo . Quota di
o . Quota d’iscrizione s Costo totale per
Fascia di prezzo di certificazione

occupanti/notte

Proprieta piccole <160 €450 €350 €800

(2 anni) (2 anni) 2 anni

© Travelife 2016
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10% di sconto

per gli alberghi che partecipano a questo evento che si iscrivono
entro il

30 Aprile 2016
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Per ulteriori informazioni:

B info@travelife.org

W +44 (0)20 3693 0160




